
 
PRIVACY POLICY 

 
This privacy policy outlines how your personal data is collected, stored, and used in 
accordance with the UK General Data Protec:on Regula:on (UK GDPR). 

 
1. DATA CONTROLLER 
 
Name: Pavlina Filippou 
Contact number: 07537185393 
Email: info@paulinafilippou.com  

 
2. WHAT PERSONAL DATA IS COLLECTED 
 
The following personal data may be collected and processed: 

o Full name, address, email, and telephone number 
o Date of birth and GP contact details (with consent) 
o Informa:on relevant to your therapy, including personal history and presen:ng 

issues 
o Brief session notes 

 
3. HOW YOUR DATA IS USED 
 
Your data is used solely to provide safe and effec:ve counselling services. This includes: 

o Contac:ng you regarding sessions or scheduling 
o Assessing and reviewing your needs for therapy 
o Maintaining necessary records for professional and insurance purposes 
o Mee:ng legal or regulatory obliga:ons 

 
4. HOW YOUR DATA IS STORED 
 
Your personal data is stored securely: 

o Electronically on encrypted and password-protected devices 
o Paper records (if used) are stored in a locked filing cabinet 
o Only the counsellor has access to your records. Data is not shared with third par:es 

without your consent, unless required by law. 
 

5. SHARING OF INFORMATION 
 
Informa:on may be shared only under the following circumstances: 

o If you disclose informa:on that indicates serious harm to yourself or others 
o If there is a legal obliga:on (e.g. court order, safeguarding concerns) 



o During professional clinical supervision (where your iden:ty is not revealed) 
o In most cases, you will be informed before any disclosure is made. 

 
6. YOUR RIGHTS UNDER GDPR 
 
You have the right to: 

o Access your personal data 
o Request that inaccurate data be corrected 
o Request the dele:on of your data (unless needed for legal purposes) 
o Object to or restrict the processing of your data 
o Request a copy of your data in a portable format 
o Lodge a complaint with the Informa:on Commissioner’s Office (ICO) if you believe 

your data has been mishandled 
 

7. DATA RETENTION 
 
Your records will be retained for 7 years following the end of therapy, in line with guidance 
from insurers and professional bodies. A_er this period, all data will be securely destroyed. 

 
8. UPDATES TO THIS POLICY 
 
This privacy policy may be updated periodically to reflect changes in regula:ons or prac:ce. 
You will be no:fied of any significant changes. 
 
 
 

Thank you for reading our privacy policy. If you have any questions please don't hesitate 
to contact us. 


